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1 Ispis dokumenata

Dokument za ispis na fizickom pisacu je prvo potrebno dohvatiti na lokalno ra¢unalo u

uredu koristedi pisa¢ naziva ,Remote Desktop Virtual Printer (redirected)

Bigoe-

“ Home View
D > U At sert 7 AN =4 /' g;m} {E g
= = (208 Fr g
Copy ] 50 ) - A Replace
Paste B 7 U abe X x* A. P \Eli 3 B zy Picure Paint Dateand Insert (i s 0
v v drawing time object (EiSelecta

g

Clipboard Font Paragraph Insert Editing

N G T R R R
% Print X g

General
Select Printer

= Microsoft XPS Document Writer
7@ Remote Desktop Virtual Printer (redirected 2)

< >
Usluga:

Status: Ready [JPrnttofile | Preferences Biz Mobilna M
Location:

Comment: Find Printer. ..

Page Range
@Al Number of copies: [1 =

Selection Curmrent Page

(O Pages: 1-65535 Collate

Enter either a single page number or a single 1L1‘ 212' 3‘3‘ U ovom su
page range. For example, 5-12 . On olakiav
. Potpune in{

Dokument se po ispisu $alje na lokalno rac¢unalo u uredu u obliku PDF datoteke koju je

potrebno pohraniti.
T % 2 @ 7 @

. Print job started
! (2]

Print job has started and will download as a
PDF file.
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Primjer pohrane datoteke na lokalno ra¢unalo u uredu, odabrati lokaciju za pohranu i

potvrditi sa opcijom ,Save”:

v h . This PC Downloads : Partner Portal Print

Organize « Mew folder
B This PC Name Date modified Tips
r 3D Objects No items match your search.
M Desktop
E Documents
Downloads
Music
B Pictures

Video

£ grou
2 ddrvenkar

£ public (!
&% chare

File name: | Remote Print Job.pdf

Save as type: | Adobe Acrobat Document (*.pdf)

» Hide Folders

Datoteku je sada moguce otvoriti na lokalnom ra¢unalu u uredu i pustiti na ispis na uredski

pisac.

Primjer ispisa Narudzbe iz Siebela:

Opcijom ,Posalji” izvjestaj se prvo preuzme na racunalo u oblaku na zeljenu lokaciju (za

primjer odabrana je mapa ,Documents”):

Report wﬂ\:'l English - United V‘ @ Save As X

?[@me,tﬂi 4 1 % » ThisPC » Documents v 0 Search Documents

Moja BIP izvijeca  Po3alji
) L ! Organize v New folder v o

~

B This PC Name Date modified Type Size
P 3D Objects
[ Desktop
| Documents
& Downloads
D Music

| Pictures

No items match your search

= Remote Desktop

|8 Videos
¥ Network v
File name: | Smart Mobile Res AF @ v J
Save as type: Rich ;I'ext Document v

A Hide Folders
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Po preuzimanju dokument se otvara u zadanom programu ,WordPad”. Potvrdujemo

radnju opcijom ,Unblock”:

| g % ¢ 5 | Document - WordPad o
u Home View
j b Cut o v | A g 7
3u t» Copy B D A' o Security warning :::l:::n
Clipboard Font Some content is blocked tmng
i (R g sl Lot Some content of this document has been blocked ks ) e A ST

because the source of this document might not be
trusted. If you trust the source of this document, click
Unblock to show all content.

—> Unblock
Show all content

- Ok

Don't show blocked content

Ispis iniciramo klikom na opciju ,File” a zatim ,Print":

“3 " 5 | Smart Mobile Res AF - WordPad

Preview and print the document

7 Print

‘” Select printer, number of copies, and other
Open printing options before printing.

%/ Quick print
- Send the document directly to the default

printer without making changes.

o Print preview

> Preview and make changes to pages before
m
printing.

(3
[73 Send in email ;

4
( ) About WordPad |
U |

i
. Exit
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Odabiremo printer naziva ,Remote Desktop Virtual Printer (redirected)” i odaberemo

opciju "Print":

% Print X
General k

Select Printer

= Microsoft XPS Document Writer
7@ Remote Desktop Virtual Printer (redirected 7)

< >

Status: Ready [] Print to file Preferences |
Location:

Comment: Find Printer...

Page Range
@ Al Number of copies; |1 4l

Selection Current Page

(O Pages: 1-65535 Collate

Enter either a single page number or a single 1‘1! 212[ 3;

page range. For example, 5-12
[Pt [N Cancel Aoply

Dokument se po ispisu $alje na lokalno rac¢unalo u uredu u obliku PDF datoteke koju je

3|

=TrTTTOr YT

L|

potrebno pohraniti.
T R 2 #® ? @

. Print job started
! (7

Print job has started and will download as a
PDF file.

Primjer pohrane datoteke na lokalno rac¢unalo u uredu, odabrati lokaciju za pohranu i

potvrditi sa opcijom ,Save”:
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v h . This PC Downloads : Partner Portal Print

Organize « Mew folder
MName - Date modified Type

Mo items match your search.

B Documents
Downloads

Music

» Hide Folders

Datoteku je sada moguce otvoriti na lokalnom rac¢unalu u uredu i pustiti na ispis na uredski

pisac.

Primjer ispisa Racuna iz Siebela:

Opcijom ,Prikazi racun” se otvara datoteka ra¢una u novom prozoru preglednika Chrome:

Pregled racuna i uplata

(ORI s vl o o2l SVS  Knjizno odobrenie
Dokument Broj racuna/opis Knizenja

Primljena uplata 0

& getdocpy x +

& > C & Iypbform0tvipneth

= getdocpy 2 - 100%

Ratun za prutene usluge

adoo. zarazdoblje: 01.07.2023. - 31.07.2023.
10000 zsgret
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Za ispis datoteke odabrati opciju ,Print” preko ikone pisaca E u gornjem desnom uglu:

T o8 2 & 1?7 @

100 Split
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Odabiremo printer naziva ,Remote Desktop Virtual Printer (redirected)” i odaberemo

opciju "Print":

% Print X
General k

Select Printer

= Microsoft XPS Document Writer
7@ Remote Desktop Virtual Printer (redirected 7)

< >

Status: Ready [] Print to file Preferences |
Location:

Comment: Find Printer...

Page Range
@ Al Number of copies; |1 4l

Selection Current Page

(O Pages: 1-65535 Collate

Enter either a single page number or a single 1‘1! 212[ 3;

page range. For example, 5-12
[Pt [N Cancel Aoply

Dokument se po ispisu $alje na lokalno rac¢unalo u uredu u obliku PDF datoteke koju je

3|

=TrTTTOr YT

L|

potrebno pohraniti.
T R 2 #® ? @

. Print job started
! (7

Print job has started and will download as a
PDF file.

Primjer pohrane datoteke na lokalno rac¢unalo u uredu, odabrati lokaciju za pohranu i

potvrditi sa opcijom ,Save”:
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v h . This PC Downloads : Partner Portal Print

Organize « Mew folder

MName h Date modified
No items match y
E Documents

Downloads

Music

B Pictures

W

£ ddrvenkar (
£ public (

= chared$ [
File name: | Remote Print Job.pdf

Save as type: | Adobe Acrobat Document (*.pdf)

Hide Folders

Datoteku je sada moguce otvoriti na lokalnom rac¢unalu u uredu i pustiti na ispis na uredski

pisac.
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2 Transfer datoteke sa lokalnog klijentskog racunala u

Partner portal okolinu

Primjerice ako je potrebno priloziti datoteku u Siebel (preslika Ol i sli¢no), na alatnoj traci

T

pokrenute aplikacije u gornjem desnom kutu odabrati opciju ,Upload New File":

ICETEIEN AT

B Konsnc OKTOGON d.0.0. S oo T

Korisnik - pocetna Zadovoljstvo korisnika z
Promijeni viasnik Sync mCRM SIS

Administracija ‘
korisnika Naziv korisnika % iOKTOGON doo|= Razina * |Head v Nadredeni

Otvara se prozor za odabir datoteke sa lokalnog rac¢unala u uredu:

v l This PC Downloads » Partner Portal upload dokument

Organize « New folder

MName . Date modified Type

# Quick access
. Tekstualni podatak.txt 05.09.2023. 13:37 Text Document
Documents o

Downlo
B Picture
B A1 - AVD dokurr
. Partner Report P
. Powershell gooc
. Ticketi upute

OneDrive - A1 Gre

P8 Desktop
E Documents

File name: | Tekstualni podatak.bxt

Odabrati zeljenu datoteku i potvrditi odabir sa opcijom ,Open”
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Datoteka se pohranjuje na Partner portal okolinu u virtualni spremnik i ako je sve proslo u

redu prikazuje se obavijest:

I T R - S

.
mHlH"m |H||| | Upload to Remote Desktop Virtual Drive

completed
Status DN

=
| % |

*Napomena: Datoteke priloZzene u virtualni spremnik su dostupne samo za vrijeme trajanja
aktualne sesije prema Partner portalu. Jednom kada korisnik zavrsi sesiju (primjerice na
kraju radnog dana radi odjavu sa portala) datoteke prilozene u virtualni spremnik tokom

sesije se briSu. Po dizajnu je tako definirano jer virtualni spremnik sluzi samo za

privremenu pohranu tokom jedne sesije.

Sada je moguce priloziti datoteku u Siebel ili neku drugu aplikaciju, koja je u prethodnom
koraku pohranjena u virtualni spremnik. Datoteka se nalazi unutar foldera ,Uploads”
virtualnog spremnika naziva ,Remote Desktop Virtual Drive on RDWebClient” a isti se

nalazi u grupi ,Redirected drives and folders” na lokaciji ,This PC":

@ Open

&« = v o~ B, ThisPC » v 0 Search This PC

Organize » s *

o Quick access v Folders (7)

[ Desktop o 3D Objects Desktop 4ty Documents
==
‘v Downloads _,. ‘*J
@ Documents # Downloads Music Pictures
& Pictures ¢ ‘ ;
£ This PC Videos
B
B Deskto . - s
® v Redirected drives and folders (1)
|| Documents
Download »¢) Remote Desktop Virtual Drive on
‘ PN -y RDWebClient
D Music -
File name: l v | All Files

10

Cancel
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@ Open X
& =3 ~ 4 = ThisPC » Remote Desktop Virtual Drive on RDWebClient » v | O L Search Remote Desktop Virt...
Organize = MNew folder fiz= » [ o
[ Desktop - Name Date modified Type Size
¥ Downloads  # Downloads 9/5/2023 1:35 PM File folder
5] Documents # Uploads 9/5/2023 1:53 PM File folder
&=/ Pictures *
B8 This PC
) 3D Objects
[ Desktop
] Documents
* Downloads
D Music
|| Pictures
= Remote Desktop v
File name: v| |AlFiles v|
e
Odabrati datoteku i potvrditi prilaganje sa opcijom ,Open”:
@ QOpen b4
< v 4 » ThisPC » Remote Desktop Virtual Drive on RDWebClient » Uploads v | D & Search Uploads
Organize = MNew folder f== = [TH o
[ Desktop P4 Mame Date modified Type Size
¥ Downloads  # [E] Tekstualni podatak 9/5/2023 1:53 PM Text Docurment 0KB
|’:='L] Documents
[&=] Pictures -
[ This PC
) 3D Objects
[ Desktop
|5 Documents
* Downloads
D Music
|| Pictures
= Remote Desktop v
File name:

v | |ANFiles v.|

11
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Primjer prilaganja dokumenta u Siebel:

Opcijom ,Novi dokument” iniciramo prilaganje privitka:
SaZetak SaZetak servisa Napomene Adrese Kontakti  Uloge k

Privitak

' & Novi dokument l Novi URL RUETESIES

Ime privitka Velicina (Byte) Tip Promijen|

U prozoru za odabir privitka pristupamo virtualnom spremniku na cloud ra¢unalu u koji

smo prethodno pohranili datoteku.

Putanja do datoteke je ,This PC>Remote Desktop Virtual Drive >Uploads—>"naziv

prethodno spremljene datoteke”

U ovom primjeru je naziv datoteke ,prilog za Siebel 3 txt”

Oznacimo zeljenu datoteku i potvrdimo odabir opcijom ,Open”:

@ Open X
™ a > Domagoj Drvenkar Intune > v | 0 Search Domagoj Drvenkar In...
Organize New folder &fE » [N o
A~
# Quick access % [4=5 \ J’
= 5
e 3 = W &5 3 ¢ U

& Download ms-ad 3D Objects Contacts Desktop Documents Downloads  Favorites Links Music OneDrive
ownloads

| Documents # — ) m

- | Pictures »
il Pictures Saved Searches Videos

3D Objects
[ Desktop
|5 Documents
& Downloads
D Music

v

File name: || v| All Files v

12
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@ Open

- v 4 B> ThisPC »
Organize »

v s Quick access v Folders (7)
[ Desktop

& Downloads

3D Objects Desktop

‘ Downloads ﬁ Music
v [ This PC

Videos
» ) 3D Objects H
> [l Desktop

> E] Documents

» 3 Downloads »¢) Remote Qesktop Virtual Drive on
) 3?'" RDWebClient
Music

v

|Z] Documents

X % %%

|w| Pictures

v Redirected drives and folders (1)

o O Search This PC

Documents

Pictures

(S

File name: I

;] Al Files

Cancel

@ Open
&« “ 4 =5 ThisPC » Remote Desktop Virtual Drive on RDWebClient >

Organize = MNew folder

[ Desktop -+ " MName Date moedified
4 Downloads Dewoload: 9/19/2023 4:06 PM

%] Documents # 9/19/2023 5:18 PM
& Pictures -+
I3 This PC
P 3D Objects
[ Desktop
] Documents
‘ Downloads
J‘! Music

[&=] Pictures

= Remote Desktop v

Type
File folder

File folder

v

X

] ' Search Remote Desktop Virt...

fzz -

Size

File narme:

13

| Al Files

m @

Cancel
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v QO S Search Uploads

Organize = MNew folder

[ Desktop
¥ Downloads [F] prilog_za_Siebel_3 9/18/2023 5:18 PM Tt 0KB

Date modified Type Size

] Documents

& Pictures b4

[3 This PC
- 3D Objects
[ Desktop
| Documents
‘ Downloads
Jﬁ Music

|| Pictures

=" Remote Desktop v

v | |AFiles

T

File narne:

14



